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Executive summary

1. The Independent Parliamentary Expenses Authority (IPEA) conducted an Assurance Review of staff use of car
transport in Canberra between 21 November 2022 and 13 September 2023 for two Members of Parliament
(Staff) Act 1984 (MOP(S) Act) employees employed in Ms Tracey Roberts’ office. The Assurance Review forms
part of IPEA’s 3 Year Assurance Plan.

Assurance Review Findings

2. The Assurance Review found certain transactions for travel from Parliament House to accommodation late
in the evening met the requirements of Determination 2020/15 (now Determination 2023/010) — Staff Travel
and Relief Staff Arrangements (the Determination). IPEA found both MOP(S) Act employees used car
transport for travel from accommodation to Parliament House and return on a regular basis which does not
meet the requirements in the Determination. Invoices were raised to recover the full amount of expenses
which were not in accordance with the legislative framework and these invoices have been paid in full.

Scope and Purpose

3. The scope of this Assurance Review is MOP(S) Act employees employed by Ms Tracey Roberts MP use of car
transport in Canberra between 21 November 2022 and 13 September 2023. The purpose of the Assurance
Review was to determine whether the resources used were in accordance with the legislative framework.

Engagement with Ms Roberts and MOP(S) Act employees

4, On 1 November 2023, IPEA wrote to Ms Roberts asking her to examine each trip identified for travel by the
MOP(S) Act employees and indicate in the comments how it complies with the Determination, including that
the travel was directed by Ms Roberts or an authorised person in her office. In the response from Ms Roberts’
office, it was noted the travel satisfies paragraphs 16(a) and 16(b) of the Determination due to late departure
from Parliament House, the commute time and walking distance to and from public transport.

5. Having regard to the information provided by Ms Roberts, IPEA accepted the travel identified as being a late
departure from Parliament House as meeting the requirements of paragraph 16(a) of the Determination.
There was insufficient information provided to conclude the remainder of the transactions complied with the
legislative framework. On 8 November 2023, IPEA wrote to Ms Roberts asking her to review the
Commonwealth-funded travel and against each transaction confirm how the trip complies with the
Determination.

6. The response provided by Ms Roberts’ office on 10 November 2023, noted the accepted rule for ease of
access to public transport is 400m. All travel by staff from their accommodation in Canberra was claimed as
falling within the exception of paragraph 16(b) of the Determination because of the distance to access public
transport.

7. IPEA sought policy advice from Ministerial and Parliamentary Services in relation to the application of
paragraph 16(b) of the Determination. On 20 November 2023, IPEA wrote to Ms Roberts reiterating the
requirement for employees to transport themselves to and from work for their normal hours of duty at their
own expense. IPEA was not satisfied the circumstances as described met the requirements in the
Determination. Ms Roberts was asked to provide any additional information for IPEA to consider before the
Assurance Review is finalised.
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The response provided by Ms Roberts’ office on 22 November 2023 requested the travel costs for both
MOP(S) Act employees be waived or allowed for the period in scope. On 23 November 2023, IPEA advised
Ms Roberts that there is no discretion in the Determination to waive or allow costs incurred which are not in
accordance with the Determination. Ms Roberts was advised that invoices would be raised to recover the
expenses.

On 27 November 2023, an invoice to recover $774.60 was forwarded to one MOP(S) Act employee for
payment. This amount was paid in full in March 2024.

IPEA wrote to the other MOP(S) Act employee advising the outcome of the Assurance Review and seeking
further information for consideration before raising an invoice. Following discussions with the MOP(S) Act
employee, IPEA conducted a further review of the use of car transport in Canberra and on 9 January 2024
provided an amended list of transactions which were not consistent with the legislative framework. On
10 January 2024, the MOP(S) Act employee requested IPEA finalise the matter and raise an invoice for
repayment. On 23 January 2024, an invoice to recover $759.94 was raised and sent to the employee and this
amount was paid in full on 25 January 2024.
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Audit and Assurance function

IPEA’s statutory audit function

11. IPEA audits parliamentarians’ work expenses and the travel expenses of their staff under section 12 of the
Independent Parliamentary Expenses Authority Act 2017 (IPEA Act). IPEA conducts Assurance Reviews to
assesses the use of public resources against the legislative framework to determine if there has been a
misuse.

12. Potential outcomes of an Assurance Review include:

a. no further action in circumstances where the review has concluded the use of parliamentary business
resources was not inconsistent with the legislative framework, or

b. administrative remedial action, including penalty where the review has concluded there is evidence
the use of parliamentary business resources was not consistent with the legislative framework, or

C. an IPEA initiated Ruling or Audit, where there is evidence of systemic or substantial misuse of
parliamentary business resources, or

d. referral to the Australian Federal Police where compelling prima facie evidence of fraud or other
criminal conduct is identified.

Legislative framework

12. The legislation relevant to this Assurance Review is:
a. Members of Parliament (Staff) Act 1984 (MOP(S) Act)

b. Determination 2020/15 (now Determination 2023/010) — Staff Travel and Relief Staff Arrangements
(the Determination)

C. Commonwealth Members of Parliament Staff Enterprise Agreement 2020-23 (MOPS EA)
d. Ministerial and Parliamentary Services Domestic Travel Guideline
13. Inrelation to Domestic Travel, item 2 of Schedule A of the Determination provides:

Subject to item 16, it is an employee’s responsibility (and hence the employee’s cost) to transport him or
herself to and from work for his or her normal hours of duty. This responsibility includes travel between
accommodation and the office when travelling on parliamentary or electorate business away from the
employee’s work base. This also includes travel to attend work when the employee’s work base is distant
from the employee’s home.

14. Item 17 of the Determination provides:

Employees, when travelling as directed on official business, or under one of the exceptions at item 16,

may use:

(a) taxis;

(b) regulated ridesharing services;

(c) hire cars; and

(d) short-term self-drive cars hired through the travel services provider, or with any car hire

company...
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15. Employees may not use taxis, regulated ridesharing services, hire cars or short-term self-drive hire cars at
Commonwealth expense for private use, other than as set out in item 16 of the Determination:

As set out in item 2 of this Schedule, it is an employee’s responsibility (and hence the employee’s cost) to
transport him or herself to and from work for his or her normal hours of duty. Exceptions to this rule apply
to the use of car transport in the following circumstances:

(a) the trip is approved for personal safety reasons (for example, where the risk to personal safety is
significantly increased due to the requirement to work late); or

(b) the employee is travelling on official business and scheduled public transport services are not readily
available; or

(c) the employee is travelling on official business and is carrying luggage to and/or from the office for
the purpose of the trip.

Assurance Review methodology

Background

16. Review of travel by new parliamentarians, their family members and MOP(S) Act employees forms part of
IPEA’s 3 Year Assurance Plan. In accordance with IPEA’s Statutory Audit Function Sheet, on 30 October 2023
IPEA commenced a Preliminary Assessment into travel by Ms Roberts, her family members and MOP(S) Act
employees during the period 1 April to 30 June 2023.

17. Travel data was obtained from the Audit and Assurance Dashboard for all travel undertaken by Ms Roberts,
her family members and MOP(S) Act employees. The Preliminary Assessment found that parliamentary
business resources were used by two MOP(S) Act employees employed by Ms Roberts for regular travel to
and from Parliament House during the period 1 April to 30 June 2023.

18. On 30 October 2023, IPEA decided to conduct an Assurance Review into all use of car transport in Canberra
for these MOP(S) Act staff.

Scope of Assurance Review

19. The scope of this Assurance Review is all use of car transport in Canberra to and from Parliament House by
two MOP(S) Act employees employed by Ms Roberts. The period under review is 21 November 2022 to
13 September 2023.
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Assessment of work expenses

Summary of findings

Analysis

20.

21.

22.

23.

24.

25.

26.

27.

IPEA considered the legislative framework and applied the following questions:
a. Was the MOP(S) Act employee travelling as directed on official business?

b. Did the employee’s use of car transport in Canberra meet the requirements in items 2 and 16 of the
Determination?

IPEA conducted the Assurance Review by examining and assessing:

a. information held by IPEA, including in the Parliamentary Expenses Management System
b. the legislative framework

C. information provided by the office of Ms Roberts and the MOP(S) Act employees

d. policy advice provided by Ministerial and Parliamentary Services

In October 2023, IPEA identified that two MOP(S) Act employees in Ms Roberts’ office used car transport
between 21 November 2022 and 13 September 2023 for regular travel to and from Parliament House. This
travel appeared to contravene the requirement in the Determination for staff to transport themselves to and
from their place of work for their normal hours of duty.

On 1 November 2023, IPEA wrote to Ms Roberts detailing the requirements in the Determination and
identifying the Commonwealth-funded transport used by the MOP(S) Act employees (Attachment A).
Ms Roberts was asked to examine each trip identified and indicate how it complies with the Determination,
including that the travel was directed by her or an authorised person in her office.

The response provided by the office of Ms Roberts (Attachment B) noted that both MOP(S) Act employees
stay in private accommodation in Canberra. One employee leaves Parliament House late in the evening on a
regular basis. It was further noted that the commute time for both employees to use public transport would
be more than one hour and involve walking from the bus stop to accommodation for more than 1 kilometre.

Having considered the information provided by the office, IPEA accepted the travel departing Parliament
House in the late evening as meeting the requirements of paragraph 16(a) of the Determination. However,
insufficient information had been provided to conclude the remaining transactions were in accordance with
the legislative framework.

On 8 November 2023, IPEA wrote to Ms Roberts advising the public transport which services Parliament
House is considered frequent, regular and easily accessible (Attachment C). Ms Roberts was again asked to
review the Commonwealth-funded travel used by the MOP(S) Act employees and against each transaction
confirm how the trip complies with items 2 and 16 of the Determination, including that the travel was
directed by her or an authorised person in her office.

The response provided by the office of Ms Roberts on 10 November 2023 stated the accepted definition of
‘easily accessible’ for residents when designing public transport is 400 metres (Attachment D). It was
therefore claimed that all travel for both MOP(S) Act employees to and from their accommodation in
Canberra falls within the exception at paragraph 16(b) of the Determination as their walking distance to
access public transport varies from 600 metres to 1.8 kilometres.
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33.

34.
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To ensure accurate application of the legislative provisions, IPEA sought policy advice from Ministerial and
Parliamentary Services in relation to the application of paragraph 16(b).

Following receipt of the policy advice, on 20 November 2023, IPEA wrote to Ms Roberts advising that the
intent of paragraph 16(b) of the Determination is for travel in locations which have limited public transport
(Attachment E). Ms Roberts was also advised it is not appropriate for staff to claim for travel regularly to and
from work in regular working hours in Canberra which has a wide public transport network and attracts a flat
rate of travel allowance even when private accommodation is elected. Ms Roberts was advised that this
provides a choice about selecting accommodation that considers proximity to transport options. Ms Roberts
was given the opportunity to provide additional information for IPEA to consider before the Assurance
Review is finalised.

On 22 November 2022, the office of Ms Roberts responded (Attachment F) advising they had not received a
formal and full explanation in relation to the use of car transport and had concluded the travel claimed by
both MOP(S) Act employees fell under the provisions of paragraph 16(b) of the Determination. It was
requested that the travel costs for both MOP(S) Act employees be waived or allowed for the period in scope.

On 23 November 2023, IPEA responded to Ms Roberts (Attachment G) advising in part:

Items 2 and 16 of [the Determination] provide that it is the staff member’s responsibility to transport
themselves to and from work. In circumstances where staff use of car transport is not consistent with the
Determination, IPEA is obliged to recover the costs. IPEA has no discretion in relation to this obligation
and is therefore unable to waive or allow costs incurred which are not in accordance with the rules.

On 27 November 2023, IPEA raised an invoice to recover $774.60 for expenses incurred by one MOP(S) Act
employee which were not in accordance with the legislative framework (Attachment H). The employee
requested a repayment plan which was approved by IPEA Finance. The full amount was repaid in March 2024.

On 27 November 2023, IPEA wrote to the second MOP(S) Act employee (Attachment 1) detailing the
Commonwealth-funded travel which was not in accordance with the legislative framework and seeking any
additional information to be considered before the Assurance Review is finalised.

Following discussions between IPEA and the MOP(S) Act employee, the Commonwealth-funded travel was
reviewed, and an amended list of transactions was forwarded to the employee for consideration and to
provide additional information (Attachment J). On 12 January 2024, the MOP(S) Act employee requested this
matter be finalised (Attachment K) and on 23 January 2024 an invoice was raised to recover $759.94 for
expenses incurred which were not in accordance with the legislative framework (Attachment L). The invoice
was paid in full on 25 January 2024.

Conclusion

35.

36.

Having considered the available information, including the policy advice and responses from Ms Roberts’
office, IPEA concluded the travel which was directed by Ms Roberts or an authorised person in her office
departing Parliament House in the late evening was consistent with the legislative framework.

IPEA found that the use of car transport for travel to Parliament House in the morning and return to
accommodation in the afternoon does not meet the requirements in the Determination for employees to
transport themselves to and from their place of work for their normal hours of duty. Invoices were raised to
recover the full amount of these expenses from the MOP(S) Act employees and these have been paid in full.
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From: Assurance

Sent: Wednesday, 1 November 2023 4:06 PM

To:

Subject: Assurance Review - staff use of car transport [SEC=OFFICIAL]

Attachments: ﬁ; Attachment A Determination 2023-10 Staff

Travel and Relief Staff Arrangements.pdf

OFFICIAL

Ms Tracey Roberts MP
Member for Pearce

Good afternoon Ms Roberts

Please see attached correspondence from the Independent Parliamentary Expenses Authority in relation to an
Assurance Review of staff use of car transport.

Should you wish to discuss this matter, please contact_.

Yours sincerely

|

A/g Assistant Secretary
Transparency, Assurance and Legal Branch
Independent Parliamentary Expenses Authority
One Canberra Avenue, FORREST ACT 2603
+61 2 6215 3000
Assurance@ipea.gov.au
www.ipea.gov.au

Classification: OFFICIAL
Classified by: assurance@ipea.gov.au on: 1/11/2023 4:05:36 PM

























































Attachment B

Sent: Wednesday, 1 November 2023 4:59 PM
To: Assurance
Subject: RE: Assurance Review - staff use of car transport [SEC=OFFICIAL]

Categories: -

Good afternoon

Thank you for your email below. Please be advised that_.
Advising that_ stay in private accommodation in respectively

when they support Tracey Roberts MP in Canberra.

. did not leave APH before 815pm to return “home” and often left after 9pm. At this time the public transport
would have taken- 1 hr and 2 minutes and involves walking on. own at night for approx. 1.2km.

arrived at APH at approx. 8am each morning. To achieve this on public transport, would take 59 minutes and
involve a walk of approx. 1.7km.

on average leaves APH to return “home” at 7pm. At this time, the public transport would have. walking on
own at night for 2.2km and would take 55 minutes.
arrives at APH at approx. 8am each morning. To achieve this on public transport, would take 59 minutes and
involve a walk of approx. 2.8km.

| believe this satisfies both 16 (a) and (b).
The other trips are to and from the airport/APH and their home addresses which satisfies 16 (c)
Please let me know if you need any other advice.

Kind regards

Tracey Roberts MP, Member for Pearce
PO Box 2663, Clarkson WA 6030
(08) 6500 6499

From: Assurance <Assurance@ipea.gov.au>

Sent: Wednesday, November 1, 2023 1:06 PM

To: Roberts, Tracey (MP Office)

Subject: Assurance Review - staff use of car transport [SEC=OFFICIAL]

OFFICIAL

Ms Tracey Roberts MP
Member for Pearce

Good afternoon Ms Roberts



Please see attached correspondence from the Independent Parliamentary Expenses Authority in relation to an
Assurance Review of staff use of car transport.

Should you wish to discuss this matter, please contact_

Yours sincerely

A!g Assistant Secretary

Transparency, Assurance and Legal Branch
Independent Parliamentary Expenses Authority
One Canberra Avenue, FORREST ACT 2603
+61 2 6215 3000
Assurance@ipea.gov.au
WWwWWw.ipea.gov.au

Classification: OFFICIAL
Classified by: assurance@ipea.gov.au on: 1/11/2023 4:05:36 PM

Be careful with this message
External email. Do not click links or open attachments unless you recognise the sender and know the content is
safe.
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From: Assurance

Sent: Wednesday, 8 November 2023 2:19 PM

To:

Cc:

Subject: Assurance Review - staff use of car transport [SEC=OFFICIAL]

OFFICIAL
Good afternoon Ms Roberts

Please see attached correspondence from the Independent Parliamentary Expenses Authority in relation to an
Assurance Review of staff use of car transport.

Should you wish to discuss this matter, please contact_.

Yours sincerely

A!g Assistant Secretary

Transparency, Assurance and Legal Branch
Independent Parliamentary Expenses Authority
One Canberra Avenue, FORREST ACT 2603
+61 2 6215 3000
Assurance@ipea.gov.au
WWW.ipea.gov.au

Classification: OFFICIAL
Classified by: assurance@ipea.gov.au on: 8/11/2023 2:19:04 PM
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From:

Sent: Friday, 10 November 2023 12:12 PM

To: Assurance

Subject: RE: Assurance Review - staff use of car transport in Canberra [SEC=OFFICIAL]

Categories: -

Good morning
With regard to the “easily accessible” definition in your letter for public transport.

| have researched various/government websites and the accepted “easily accessible” for residents when designing
public transport is 400m with a few examples below.

1. “Planners typically use ten minutes as the duration that people are willing to spend to walk to a destination.
While there is little empirical evidence to support the validity of this measure, it has nonetheless been
accepted as a standard. Translating ten minutes of walking into a measure of distance brings up the question
of walking speed. Obviously, speed varies depending on the physical ability of the pedestrian and any
encumbrances they may have, such as pushing a baby stroller or carrying packages. Other factors, such as
the nature of the route (including such things as pavement type, terrain, and impediments like busy streets
or waterways) affect pedestrian speed as well. As a result there is a lack of consistency in the distances used
among planners to make decisions related to walking. Distances ranging from 1/8 mile to a mile or more are
found in planning studies, with % mile being the most commonly used standard for determining walkable
access.”

2. “So we approximate. We generally assume that 400m is a rough upper bound for slow local-stop service, and
that for rapid-transit (usually rail) we can expect people to walk up to 1000m or so.”

3. “How do we assess Walking Accessibility?
With Insights, we currently use a walking time of 5 minutes, a time frame that people are willing to walk to
public transport stops. This equates to a walking distance of approximately 400m, using an average walking
speed of 5.0 km/h. We calculate how far we can get in 5 minutes from any given location and then count the
stations within that radius.”

With the above finding in mind and the accepted Walking Accessibility to public transport being 400m, | am
claiming all travel for from their accommodation in Canberra to fall under exception 16(b)
of Schedule A of determination, as their walking distance varies from 600m — 1.8km.

Kind regards

Tracey Roberts MP, Member for Pearce
PO Box 2663, Clarkson WA 6030
(08) 6500 6499

From: Assurance <Assurance@ipea.gov.au>

Sent: Thursday, November 9, 2023 4:21 AM

To:

Cc:

Subject: Assurance Review - staff use of car transport in Canberra [SEC=OFFICIAL]
1
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From:

Sent: Wednesday, 22 November 2023 2:49 PM

To: Assurance

Subject: RE: Assurance Review - staff use of car transport in Canberra [SEC=OFFICIAL]

Categories: -
Good morning_

Thank you for the email and detailed explanation behind the Determination.

It appears that our (mine and previous Office Manager) interpretation, having not received a formal and full

explanation, but more of a general acceptance, had all drawn the same conclusion that_

travel claims fell under Clause 16 (b).

The advice given to myself and therefore my staff was not afforded that level of detail. | do not feel that it is fair in
this instance for the staff to then incur the costs that they were not expecting, nor have budgeted for.

Can | therefore request the travel costs for_ please be waived/allowed for the period of

time in this review.

Now that | am in possession of the full information surrounding this allowance claim, | will ensure staff are also well
aware. Unless the travel falls under the very succinct circumstances, it will not be claimed.

Cann you please advise if this conciliation would be suitable.

Kind regards

Tracey Roberts MP, Member for Pearce
PO Box 2663, Clarkson WA 6030
(08) 6500 6499

From: Assurance <Assurance@ipea.gov.au>

Sent: Monday, November 20, 2023 10:43 AM
To:
Cc:
Subject: Assurance Review - staff use of car transport in Canberra [SEC=OFFICIAL]

OFFICIAL

Ms Tracey Roberts
Member for Pearce

Good afternoon Ms Roberts

Please find attached correspondence from the Independent Parliamentary Expenses Authority in relation to the
Assurance Review into staff use of car transport in Canberra.
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From: Assurance

Sent: Thursday, 23 November 2023 11:28 AM

To:

Cc:

Subject: Assurance Review - staff use of car transport in Canberra [SEC=OFFICIAL]

OFFICIAL

Ms Tracey Roberts MP
Member for Pearce

Good morning Ms Roberts

Thank you for your email of 22 November 2023 and your continued engagement with the Independent
Parliamentary Expenses Authority (IPEA) in relation to the Assurance Review of staff use of car transport in
Canberra.

Items 2 and 16 of Determination 2023/010 — Staff Travel and Relief Staff Arrangements provide that it is the staff
member’s responsibility to transport themselves to and from work. In circumstances where staff use of car transport
is not consistent with the Determination, IPEA is obliged to recover the costs. IPEA has no discretion in relation to
this obligation and therefore is unable to waive or allow costs incurred which are not in accordance with the rules.

One of IPEA’s key functions is to provide personal advice to parliamentarians and their staff about their use of travel
resources. IPEA can provide verbal or written guidance, or recommendations, in relation to the use of parliamentary
travel resources. If you, or your staff, are unsure about eligibility to use travel resources, you may contact IPEA on
(02) 6215 3000 or by email to enquiries@ipea.gov.au to seek advice in relation to particular travel arrangements.
You and your staff may also book some one-on-one time with one of IPEA’s Advice Team, either in person or over
the phone. Please see the Education page on the IPEA website www.ipea.gov.au for additional information.

In relation to the travel undertaken by which is not in accordance with the legislative framework, IPEA will
raise an invoice to recover the full amount of these expenses.
IPEA will contact in relation to those expenses incurred which require repayment. Once an
invoice has been raised, your staff members may opt to:
e deduct the debt from future travel claims

e pay the invoice directly using the details on the bottom of the invoice
e have the debt deducted from their salary

IPEA will provide the staff member with details on how to manage their debt repayment options.

Please do not hesitate to contact me if you would like to discuss further.

Sincerely

A/g Assistant Secretary
Transparency, Assurance and Legal Branch
Independent Parliamentary Expenses Authority
One Canberra Avenue, FORREST ACT 2603
+61 2 6215 3000
Assurance@ipea.gov.au
WWwWWw.ipea.gov.au




From:

Sent: Wednesday, November 22, 2023 2:49 PM

To: Assurance <Assurance@ipea.gov.au>

Subject: RE: Assurance Review - staff use of car transport in Canberra [SEC=OFFICIAL]

Good morning_

Thank you for the email and detailed explanation behind the Determination.

It appears that our (mine and previous Office Manager) interpretation, having not received a formal and full

explanation, but more of a general acceptance, had all drawn the same conclusion that_

travel claims fell under Clause 16 (b).

The advice given to myself and therefore my staff was not afforded that level of detail. | do not feel that it is fair in
this instance for the staff to then incur the costs that they were not expecting, nor have budgeted for.

Can | therefore request the travel costs for_ please be waived/allowed for the period of

time in this review.

Now that | am in possession of the full information surrounding this allowance claim, | will ensure staff are also well
aware. Unless the travel falls under the very succinct circumstances, it will not be claimed.

Cann you please advise if this conciliation would be suitable.

Kind regards

Tracey Roberts MP, Member for Pearce
PO Box 2663, Clarkson WA 6030
(08) 6500 6499

From: Assurance <Assurance@ipea.gov.au>

Sent: Monday, November 20, 2023 10:43 AM
To:
Cc:
Subject: Assurance Review - staff use of car transport in Canberra [SEC=OFFICIAL]

OFFICIAL

Ms Tracey Roberts
Member for Pearce

Good afternoon Ms Roberts






Attachment H

From: Assurance

Sent: Monday, 27 November 2023 1:30 PM

To:

Subject: HPE CM: REF: 1843231 - Invoice - Assurance Review - staff use of car transport in Canberra
SEC=OFFICIAL

Attachments: _ 12_display_and_manage_debt.pdf

OFFICIAL

_

Good afternoon-

The Independent Parliamentary Expenses Authority conducted an Assurance Review into your use of car transport in
Canberra to travel to and from Parliament House between May and September 2023.

As part of the review, IPEA sought advice from Ms Roberts in relation to your travel. The Office Manager informed
IPEA that you were directed you to use car transport in Canberra due to safety concerns, time to commute and
distance to public transport. IPEA accepted travel which departs Parliament House late in the evening as being
consistent with the legislative framework. However the remaining ravel was not consistent with the requirements in
items 2 and 16 of Determination 2023/10 — Staff Travel and Relief Staff Arrangements which provides that it is your
responsibility and therefore your cost to transport yourself to and from work, including when on parliamentary or
electorate business away from your work base. In circumstances where the use of parliamentary business resources
is inconsistent with the legislative framework, IPEA is obliged to recover the expenses.

Please find attached an invoice to recover these expenses which creates a debt to the Commonwealth. Further
details on this debt can be found in the debt tile in the Parliamentary Expenses Management System (PEMS), where
you can also manage your debt repayment options. Please refer to the attached PEMS guidance on displaying and
managing debts. In relation to repayment options, you may opt to:

e deduct the debt from your future travel claims

e pay your invoice directly using the details on the bottom of the invoice

e have the debt deducted from your salary

Alternatively, please email enquiries@ipea.gov.au with your preferred method of debt recovery and IPEA will
update PEMS accordingly. Should a recovery method not be selected within 30 days of this email, IPEA will
automatically select to deduct from your future travel claims.

Should you wish to discuss this matter, please contact_

Sincerely

A/g Assistant Secretary
Transparency, Assurance and Legal Branch
Independent Parliamentary Expenses Authority
One Canberra Avenue, FORREST ACT 2603
+61 2 6215 3000
Assurance@ipea.gov.au
Www.ipea.gov.au
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TAX INVOICE

Invoice To:

Please pay within 30 days of the invoice date

ABN 26 424 781 530

Invoice Date: 27.11.2023
Phone number: (02) 6215 3000
Invoice Reference: 20138546

Payment Reference: || N
Customer No: [

Payment Due Date: 27.12.2023
Email: finance@ipea.gov.au

On any correspondence,
please quote the Invoice Reference.

Item Description Net Amount GST Amount Total Amount
001 *Recovery of Cabcharge (service fee) 10 May 23 $2.00 $2.00
002 *Recovery of Cabcharge 4 Sep 23 $35.86 $3.59 $39.45
003 *Recovery of Cabcharge 6 Sep 23 $30.50 $3.05 $33.55
004 *Recovery of Cabcharge (service fee) 13 Sep 23 $1.68 $1.68
005 *Recovery of Cabcharge 13 Sep 23 $33.41 $3.34 $36.75
006 *Recovery of Cabcharge 10 Aug 23 $44.32 $4.43 $48.75
007 *Recovery of Cabcharge (service fee) 8 Aug 23 $2.48 $2.48
008 *Recovery of Cabcharge 12 Sep 23 $39.95 $4.00 $43.95
009 *Recovery of Cabcharge 08 Aug 23 $45.05 $4.51 $49.56
010 *Recovery of Cabcharge (service fee) 24 May 23 $1.76 $1.76
011 *Recovery of Cabcharge (service fee) 6 Sep 23 $1.68 $1.68
012 *Recovery of Cabcharge (service fee) 12 Sep 23 $2.20 $2.20
013 *Recovery of Cabcharge 13 Sep 23 $30.50 $3.05 $33.55
014 *Recovery of Cabcharge (service fee) 9 Aug 23 $1.68 $1.68
015 *Recovery of Cabcharge (service fee) 12 Sep 23 $1.75 $1.75
016 *Recovery of Cabcharge (service fee) 13 Sep 23 $1.84 $1.84
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1. Payment by Direct Debit
IPEA Administered Receipts A/C

EB'- Account No:- Payment Ref: -1

2. Mailing your payment

All cheques and money orders should be made payable to the IPEA.

Mail payment together with this stub to:

IPEA
1 Canberra Avenue FORREST, ACT, 2603

3. Payment by Credit Card

Complete the following and return by email to finance@ipea.gov.au or contact the IPEA Help Desk on (02) 6215 3000

with your credit card details.
Card Type: [ ]Mastercard [ ]Visa

Card Number:

Expiry Date: CCV

Name of Card Holder:

Payment Amount: Date:

Signature:

Payment Ref: 3100002661




Australian Government

Independent Parliamentary
Expenses Authority

ABN 26 424 781 530

Invoice Date: 27.11.2023
TAXINVOICE Phone number: (02) 6215 3000
Invoice Reference: 20138546
Invoice To: CP:ayment Refe?rence. I
ustomer No: ]
I Payment Due Date: 27.12.2023
I Email: finance@ipea.gov.au
I On any correspondence,
please quote the Invoice Reference.
Item Description Net Amount GST Amount TotalAmount
017 *Recovery of Cabcharge 11 May 23 $59.20 $5.92 $65.12
018 *Recovery of Cabcharge (service fee) 12 May 23 $0.48 $0.48
019 *Recovery of Cabcharge (service fee) 8 May 23 $1.99 $1.99
020 *Recovery of Cabcharge (service fee) 9 May 23 $1.86 $1.86
021 *Recovery of Cabcharge 9 Aug 23 $30.50 $3.05 $33.55
022 *Recovery of Cabcharge (service fee) 7 Aug 23 $1.89 $1.89
023 *Recovery of Cabcharge 9 May 23 $33.86 $3.39 $37.25
024 *Recovery of Cabcharge 23 May 23 $36.23 $3.62 $39.85
025 *Recovery of Cabcharge 5 Sep 23 $29.86 $2.99 $32.85
026 *Recovery of Cabcharge (service fee) 23 May 23 $1.99 $1.99
027 *Recovery of Cabcharge 8 May 23 $36.23 $3.62 $39.85
028 *Recovery of Cabcharge (service fee) 11 May 23 $3.26 $3.26
029 *Recovery of Cabcharge (service fee) 10 Aug 23 $2.44 $2.44
030 *Recovery of Cabcharge 10 May 23 $36.41 $3.64 $40.05
031 *Recovery of Cabcharge 12 May 23 $8.68 $0.87 $9.55
032 *Recovery of Cabcharge 12 Sep 23 $31.77 $3.18 $34.95
033 *Recovery of Cabcharge 24 May 23 $31.95 $3.20 $35.15
034 *Recovery of Cabcharge (service fee) 4 Sep 23 $1.97 $1.97
035 *Recovery of Cabcharge 24 May 23 $41.95 $4.20 $46.15
036 *Recovery of Cabcharge (service fee) 24 May 23 $2.31 $2.31
037 *Recovery of Cabcharge (service fee) 5 Sep 23 $1.64 $1.64
038 *Recovery of Cabcharge 7 Aug 23 $34.41 $3.41 $37.82
Total: $707.54 $67.06 $774.60
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Attachment )
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From: Assurance

Sent: Tuesday, 9 January 2024 10:22 AM

To:

Cc:

Subject: Assurance Review of staff travel and travel-related expenses [SEC=OFFICIAL]

OFFICIAL

| hope you had a happy and safe holiday season.

Following our conversation last month, IPEA has conducted a further review of your car transport transactions for

There are 72 car transport transactions for your travel in Canberra during the period 1 November 2022 to 30 June
2023. Of these transactions, IPEA noted that 15 were for travel to and from Canberra Airport and 17 were late travel
from Parliament House which are consistent with the legislative framework. IPEA has accepted three transactions
for travel on 31 March, 12 May, and 26 May and two transactions on 23 June 2023 as also being consistent with the
legislative framework (carrying luggage for the purpose of the trip).

| would be grateful if you could review the remaining 35 transactions and provide any further information your
would like IPEA to consider by close of business on Tuesday 23 January 2024.

Please do not hesitate to contact me if you require any additional information or if you would like to discuss further.

Kind regards

Audit and Assurance
Independent Parliamentary Expenses Authority
One Canberra Avenue, FORREST ACT 2603

W: www.ipea.gov.au

From: Assurance

Sent: Friday, December 15, 2023 12:03 PM
To
Subject: FW: Assurance Review of staff travel and travel-related expenses [SEC=OFFICIAL]

OFFICIAL

Thank you for your time on the phone this morning, as discussed, please find attached the letter which we sent to
you @aph email address.












Attachment K

Sent: Friday, 12 January 2024 10:52 AM
To: Assurance
Subject: HPE CM: RE: Assurance Review of staff travel and travel-related expenses [SEC=OFFICIAL]

Categories: -
Good morning-

Thank you for your well wishes. | trust you enjoyed your time off.

Appreciate the follow-up. Could | please organise to repay this amount asap?

I'd like to clear it. | prefer to have no debts and as | said on the phone last time we spoke, mortified that this has
happened to me and members of my old team having been given instructions to use the cabcharge in that manner,
albeit incorrect.

I'm currently on leave but would like to finalise this at your earliest opportunity please.

Thank you and kind regards

-------- Original message --------

From: Assurance <Assurance@ipea.gov.au>
Date: 9/1/24 7:26 am (GMT+08:00)
To:

Subject: Assurance Review of staff travel and travel-related expenses [SEC=OFFICIAL]

OFFICIAL

Good morning.

| hope you had a happy and safe holiday season.

Following our conversation last month, IPEA has conducted a further review of your car transport transactions for

There are 72 car transport transactions for your travel in Canberra during the period 1 November 2022 to 30 June
2023. Of these transactions, IPEA noted that 15 were for travel to and from Canberra Airport and 17 were late travel

1



from Parliament House which are consistent with the legislative framework. IPEA has accepted three transactions
for travel on 31 March, 12 May, and 26 May and two transactions on 23 June 2023 as also being consistent with the
legislative framework (carrying luggage for the purpose of the trip).

| would be grateful if you could review the remaining 35 transactions and provide any further information your
would like IPEA to consider by close of business on Tuesday 23 January 2024.

Please do not hesitate to contact me if you require any additional information or if you would like to discuss further.

Kind regards

Audit and Assurance

Independent Parliamentary Expenses Authority

One Canberra Avenue, FORREST ACT 2603

WWW.ipea.gov.au

From: Assurance

Sent: Friday, December 15, 2023 12:03 PM

To:

Subject: FW: Assurance Review of staff travel and travel-related expenses [SEC=OFFICIAL]

OFFICIAL

Good afternoon .



Thank you for your time on the phone this morning, as discussed, please find attached the letter which we sent to
you @aph email address.

Please do not hesitated to contact us if you need any further information or assistance.

Kind regards

Audit and Assurance

Independent Parliamentary Expenses Authority

One Canberra Avenue, FORREST ACT 2603

Assurance@ipea.gov.au

WWW.ipea.gov.au

From: Assurance

Sent: Monday, November 27, 2023 2:19 PM

To:

Subject: Assurance Review of staff travel and travel-related expenses [SEC=OFFICIAL]

OFFICIAL

Good afternoon_






Attachment L
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From: Assurance

Sent: Tuesday, 23 January 2024 1:48 PM

To:

Cc:

Subject: REF: 1848482 - Invoice - recovery of car transport -_ [SEC=OFFICIAL]
Attachments: PEMS_claim_xx0020151131 -_pdf; 12_display_and_manage_debt.pdf

OFFICIAL

Thank you for your continued engagement with the Independent Parliamentary Expenses Authority in relation to
the Assurance Review into your use of car transport in Canberra to travel to and from Parliament House.

Please find attached an invoice to recover the expenses as detailed in previous correspondence which creates a debt
to the Commonwealth. | apologise for the delay in sending the invoice through to you, however it was necessary to
ensure the amount being recovered is accurate. Further details on this debt can be found in the debt tile in the
Parliamentary Expenses Management System (PEMS), where you can also manage your debt repayment options.
Please refer to the attached PEMS guidance on displaying and managing debts. In relation to repayment options,
you may opt to:

e deduct the debt from your future travel claims, or

e pay your invoice directly using the details on the bottom of page one of the invoice, or

e have the debt deducted from your salary.

Alternatively, please email enquiries@ipea.gov.au with your preferred method of debt recovery and IPEA will
update PEMS accordingly. Should a recovery method not be selected within 30 days of this email, IPEA will
automatically select to deduct from your future travel claims.

Should you wish to discuss this matter, please contact_

Sincerely

I

Nicole Pearson

Branch Manager, Transparency, Assurance and Legal
Independent Parliamentary Expenses Authority

One Canberra Avenue, FORREST ACT 2603
I

E: assurance@ipea.gov.au

W: www.ipea.gov.au & www.ipea.gov.au/ed
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